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SUPPORTIVE SERVICES
WORK FLOW DIAGRAM FOR
LEARNING LAB SITES
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Request for supportive services
is submitted in VOS
with the subject line
indicating “NEW REQUEST.”

Network staff assesses

the customer need.

A program manager
changes the subject
line indicating
“APPROVED” or
“DENIED” and enters
the detail in the case

note. ()
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Retrieves “NEW REQUESTS”
from VOS for approval.
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Activity is added and case note updated.
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DESIGNATED STAFF
Designated staff disburses the supportive

VOS SYSTEM

P Center Trustee is notified
- that items are ready for pick-up.

service item(s) to customer, have the customer
sign for receipt, add the activity code in VOS,

and update the case note.

“APPROVED” requests

are exported to Fiscal
SSR Database
for processing.
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Requests and transaction
activities are tracked.
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Financial Management Trustee

processes the “APPROVED”
requests for payment.




